Information provided pursuant to art. 13-14 of the GDPR (General Data Protection Regulation) 2016/679 The co-controllers
of the present processing of personal data, pursuant to and for the purposes of the GDPR, are:
	TENUTE GIACHI SRL, with registered office in Poggibonsi (SI), Provincial Road 1 for San Gimignano n. 24, Tax Code and VAT No. 01097400525, registered in the Register of Companies of SIENA to the number REA SI - 120351, share capital of € 119,000.00, in the person of its legal representative pro tempore


	GIACHI PIERLUIGI, born in San Gimignano (SI) on 30 / 03/1962, Tax Code GCHPLG62C30H875B, which acts as owner of the individual company TENUTA TORCIANO AZIENDA AGRICOLA GIACHI PIERLUIGI, with registered office in San Gimignano (SI) Via Crocetta n. 18 Loc. Ulignano, VAT number 00375840527, REA number SI-106075


	FLY TO WINE SRL, with registered office in Poggibonsi (SI), Strada Provinciale 1 for San Gimignano n. 24, Tax Code and VAT number 01460730524, registered in the Register of Companies of SIENA to the number REA SI - 149613, share capital € 10,000.00, in the person of its legal representative pro tempore


The aforementioned Co-Controllers inform that computer systems and software procedures responsible for the operation of this site acquire, during their normal operation, some personal data whose transmission is implicit in the use of Internet communication protocols.
This is information that is not collected to be associated with identified interested parties, but which by their very nature could, through processing and association with data held by third parties, allow users to be identified.
This category of data includes IP addresses or domain names of the computers used by users connecting to the site, the addresses in the Uniform Resource Identifier (URI) notation of the requested resources, the time of the request, the method used to submit the request to the server, the size of the file obtained in response, the numerical code indicating the status of the response given by the server (success, error, etc.) and other parameters relating to the operating system and the user's computer environment.
These data are used for the sole purpose of obtaining anonymous statistical information on the use of the site and to check its correct functioning.
Cookies
Cookies are a kind of "reminder", short "lines of text" containing information that can be saved on a user's computer when the browser (eg Chrome or InternetExplorer) invokes a specific website.
Thanks to cookies, the server sends information that will be re-read and updated every time the user returns to that site. In this way the website can automatically adapt to the user, improving the browsing experience.
WHAT COOKIES ARE FOR
Cookies are used for different purposes, have different characteristics, and can be used both by the owner of the site you are visiting, and by third parties.
Cookies are mainly used to:
· improve the user's browsing experience within the site, for example by storing information on specific configurations concerning users accessing the servers;
· provide the site operator with information on user navigation and to obtain statistical data on the use of the site and improve navigation;
· convey advertising messages.
TECHNICAL COOKIES
These cookies are necessary to allow:
· browsing and use of the website (for example, to authenticate themselves to access restricted areas, "browsing or session cookies");
· browsing according to a series of selected criteria (for example the language, "functional cookies") in order to improve the service provided to the user.
They are essential to navigate the site using all its features. For the installation of cookies the user's consent is not required, but only the obligation to inform.
COOKIES ANALYTICS
Cookies analytics are aimed at creating anonymous profiles related to the user and are used to analyze the flow of navigation on the site.
Cookies other than the aforementioned technical cookies are installed or activated only following the consent given by the user the first time they visit the site. The consent can be expressed in a general manner, interacting with the banner of brief information on the landing page of the site, according to the methods indicated in this banner (by clicking on the "Accept" button in the banner presented on the home page, or continuing browsing also with the scroll).
This consensus is tracked on the occasion of subsequent visits. The user always has the possibility of revoking all or part of the consent already expressed.
WHAT COOKIES ARE USING COUNTERS 
The table below indicates the cookies we send and their purpose.
	Third party: Google Analytics

	cookiesThese cookies (third parties) are used by Google Analytics to collect information about how you use our site. We analyze this information (anonymous) to improve the services we offer our users. For an overview of Google Analytics, click on:
http://www.google.it/intl/it/analytics/and
https://developers.google.com/analytics/devguides/collection/analyticsjs/cookie-usage.
To disable Google Analytics, download and install the add-on for your web browser:
https://tools.google.com/dlpage/gaoptout?hl=it

	Third-party cookies: Google Tag Manager 

	Google Tag Manager is a tool for web analytics for managing tags on websites, such as Google Analytics scripts (for statistics), remarketing code for Google Adwords and many others. With Google Tag Manager a single code (script) is inserted within the web pages of the site, with the possibility to add / modify / delete tags directly through the intuitive web interface made available.
To disable the use of cookies by Google Tag Manager, read how to:
https://www.google.it/intl/it/policies/technologies/managing/

	Third-party: cookiesGoogle Maps

	cookies These cookies (third parties) are used by Google Maps to store user preferences while viewing maps (PREF) and to track visitor behavior (other cookies).
For an overview on Google Maps, click on:
https://policies.google.com/privacy

	Third-party: cookiesZendesk Live Chat

	Allows you to chat live to support and solve doubts or problems. The chat widget, if used, establishes the following cookies:
zclmid that stores the Zendesk Live Chat ID used to identify a device during several visits and even during a single chat session.
_zprivacy stores user preferences to disable Zendesk Live Chat and stop using cookies.
The _zprivacy cookie is stored between visits.
For an overview of Zendesk, click onhttps://www.zendesk.com/company/customers-partners/cookie-policy 

	Third party: Facebook 

	cookiesCookies are cookies that allow the user's social network to interact with this site and are not essential for the operation of the same. The most common use is that aimed at sharing the contents of social networks. The presence of plug-ins involves the transmission of cookies to and from all sites managed by third parties.
The "Like" button and Facebook social widgets are services of interaction with the social network Facebook, provided by Facebook, Inc. For more information
Facebook information: https://www.facebook.com/help/cookies

	Third-party cookies parts: mc.yandex.ru

	Used to identify users who use the site.


 
As reported in the table, the site uses third-party cookies, installed by parties other than joint owners and whose installation requires its consent, registered when the "Accept" button on the banner is clicked. In the absence of such consent the same will not be installed.
MANAGEMENT OF COOKIES FROM BROWSER SETTINGS
This website works best if cookies are enabled. Through the configuration tools of the browser, you can still prevent the setting of cookies on your computer. If you disable cookies completely, you may disable some features of the site or prevent it from functioning properly. Even with all cookies disabled, your browser will continue to store a small amount of information, necessary for the basic functionality of the site.
Here are the direct links to the support pages on the websites of different browsers to receive more information on how to change these settings:
· Chrome: https://support.google.com/chrome/answer/95647
· Firefox: https: //support.mozilla.org/it/kb/Gestione%20dei%20cookie
· Internet Explorer: http://windows.microsoft.com/it-it/windows-vista/block-or-allow-cookies
· Opera: http: / /help.opera.com/Windows/10.00/it/cookies.html
· Safari: http://support.apple.com/kb/HT1677?viewlocale=it_EN
For any inquiries and for the exercise of your rights you can contact each co-owner at the following addresses: telephone number: 0577/988134, fax 0577/988135 - by mail writing to the address indicated at the front of this document. Please note that this information will be subject to periodic updates which will be given specific evidence.
